
T
able 3.  T

he D
iffusion of Self-M

anaged T
eam

s In D
ifferent Industry G

roups, 1994 and 1997.

T
he figures represent percentages w

ithin the industry at the left, w
eighted to be nationally representative of establishm

ents over 20 em
ployees.
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E
ntire  U

SA
31.8

34.2%
8.6

12.2  (+
+

)
41.1%

45.3%
1

3
15.5

 
 

Food &
 T

obacco
24.3

44.1+
+

 (+
+

)
7.4

14.1
33.5

42.8
8.1

18.9  (+
+

)
T

extile and A
pparel

12.0-
29.6+

+
 (+

+
)

1.2-
8.6

23.8-
40.7

2.8-
12.0  (+

+
)L

um
ber &

 Paper
37.4

34.6
9.9

10.6
38.8

45.6
14.5

15.7
P

rinting &
 P

ublishing
35.4

32.5
5.6

12.5
37.8

44.5
13.4

14.4
C

hem
icals &

 P
etroleum

42.2
41.7

7.9
10.4

34.6
39.6

14.6
16.

P
rim

ary M
etals

33.7
40.5

3.9-
11.8   (+

+
)

30.2-
38.5

10.1
15.6

F
abricated M

etals
32.4

42.5
9.3

19.9
40.0

56.4
12.9

23.9
M

achinery &
 Instrum

ents
34.9

34.1
7.3

14.3
39.6

52.0
13.8

17.7
T

ransportation E
quipm

ent
34.5

43.7
9.9

17.5
42.0

49.7
14.5

21.7
O

ther M
issl. M

anufacturing
36.8

31.3
7.4

7.8
27.0

37.2
9.9

11.6
C

onstruction
38.6

44.5
12.5

20.5
42.7

54.8
16.5

24.4+
T

ransport S
ervices

20.8
32.7

5.9
15.8

42.1
56.5

8.7
18.5

C
om

m
unications &

 U
tilities

29.6
34.1

8.4
10.3

42.6
42.0

12.6
14.3

C
om

m
unication

N
ot available

36.1
N

ot available
7.4

N
ot available

35.5
N

ot available
12.8

U
tilities

N
ot available

30.6
N

ot available
15.0

N
ot available

54.7
N

ot available
16.7

W
holesale trade

26.3
34.9

9.8
11.6

44.8
38.6

11.7
13.4

R
etail T

rade
34.3

30.6
7.4

8.7
38.9

39.9
13.3

12.2
F

inance
25.4

20.0-
5.0

8.8
34.8

54.4
8.8

10.9
Insurance

44.2
43.1

21.5+
17.2

55.4+
50.4

24.5+
21.7

H
otels

25.1
25.7

3.7
7.2

26.6
38.3

6.6-
9.8

B
usiness S

ervices
29.5

32.4
12.0

16.5
52.5

58.7
15.5

19.0
H

ealth S
ervices

27.3
47.3+

+
 (+

+
)

10.2
16.9

51.6
44.6

14.1
21.1

O
verall test for significance of

industry differences*
F

-value
2.79

1.55
2.40

0.95
1.52

1.03
3.46

1.21
p-value

.0001
.0591

.0006
.5237

.0696
.4256

.0000
.2376

L
egend for Significant D

ifferences:  +
 or - indicates that an industry's average w

as significantly different (p<
.05) from

 the average of all other industries in that colum
n.  

(+
+

) or (- -)  indicates that the industry group’s 1994-1997 change w
as significantly different (p<

.05) from
 zero.

+
+

 or -- indicates that the industry group's 1994-97 change w
as significantly different (p<

.05) from
 the average change for all other industries.

* B
ased on test of joint significance of industry variables in regression.

 Source:    A
nalysis of U

.S. C
ensus’  E

ducational Q
uality of the W

orkforce  - N
ational E

m
ployer Survey data for 1994 and 1997.



Table 4.  
W

ork-related M
eetings For N

on-M
anagers In D

ifferent B
usiness Sector G

roups, 1994 and 1997.

T
he figures represent percentages w

ithin the industry at the left, w
eighted to be nationally representative of establishm

ents over 20 em
ployees.
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E
ntire  U

SA
80.31%

74.34%
47.93%

52.49%
65.1%

74.60%
52.29%

55.46%
N

onunion
79.99%

74.7%
49.17%

53.9%
66.72%

76.1%
53.37%

56.6%
U

nion
82.55%

72.6%
39.39%

38.7%
54.3%

58.9%
44.82%

42.7%
 

 
Food &

 T
obacco

74.41%
82.2%

30.78%
-

46.1%
48.57%

-
63.5%

-
36.14%

-
52.2%

 (+
+

)
T

extile and A
pparel

71.95%
-

61.2%
38.23%

22.0%
-

- -
59.25%

41.6%
-

- -
42.63%

25.4%
-  - 

- (- -)
L

um
ber &

 Paper
84.07%

78.9%
39.34%

55.1%
55.74%

75.0%
 (+

+
)

46.86%
59.2%

 
P

rinting &
 P

ublishing
71.63%

67.0%
37.75%

33.8%
-

60.02%
59.0%

-
42.99%

39.5%
-

 
C

hem
icals &

 P
etroleum

90.79%
+

89.4%
+

47.61%
-

51.5%
60.94%

64.6%
-

55.33%
57.8%

 
P

rim
ary M

etals
81.64%

80.2%
29.20%

42.5%
 (+

+
)

44.34%
-

57.6%
-   (++)

36.20%
-

46.2%
 

F
abricated M

etals
76.96%

84.0%
+

36.30%
48.2%

51.23%
-

63.9%
-

39.4%
-

53.7%
 

M
achinery &

 Instrum
ents

71.53%
75.4%

28.96%
-

42.0%
49.81%

-
65.3%

-  (++)
35.63%

-
49.2%

 (+
+

)
T

ransportation E
quipm

ent
76.32%

75.1%
41.20%

50.7%
60.76%

71.4%
46.37%

53.6%
 

O
ther M

isc. M
anufacturing

75.8%
88.8%

+  ++  (++)
32.5%

-
55.9%

 ++  (++)
50.7%

-
66.5%

  (++)
38.4%

-
59.1%

 ++ (++)
C

onstruction
77.69%

73.3%
42.67%

49.8%
60.90%

73.4%
47.31%

53.8%
 

T
ransport S

ervices
74.82%

78.2%
46.30%

56.0%
64.76%

74.8%
48.45%

58.5%
C

om
m

unications &
 U

tilities
88.84%

 
+

85.6%
58.64%

68.01%
70.5%

60.42%
60.4%

C
om

m
unication

N
ot available

83.5%
N

ot available
55.5%

N
ot available

67.0%
N

ot available
56.0%

 
U

tilities
N

ot available
89.3%

N
ot available

65.1%
N

ot available
76.2%

N
ot available

68.0%
 

W
holesale T

rade
82.66%

64.2%
 (- -)

42.41%
45.2%

59.21%
75.3%

(++)
48.95%

48.3%
 

R
etail T

rade
79.20%

68.6%
53.18%

48.5%
71.38%

73.7%
56.54%

50.5%
 

F
inance

85.60%
87.9%

+
68.30%

+
67.5%

+
83.45%

+
82.8%

71.43%
+

72.8%
+

 
Insurance

84.22%
84.8%

65.33%
+

66.3%
79.80%

+
82.8%

67.21%
+

70.2%
+

 
H

otels
85.18%

84.7%
+

51.35%
66.7%

+
64.50%

83.4%
+

 (++)
54.94%

70.7%
+

 
B

usiness S
ervices

78.76%
70.6%

43.48%
54.8%

60.73%
82.1%

(++)
47.83%

57.9%
 

H
ealth S

ervices
91.73%

+
93.6%

+
53.77%

80.3%
+  ++  (++)

63.88%
86.2%

+  ++ (++)
58.60%

80.7%
+  ++  (++)

 
O

verall test for significance of
industry differences*

F
-value

1.81
3.41

3.85
5.93

4.24
5.31

3.94
6.93

p-value
.0169

.0000
.0000

.0000
.0000

.0000
.0000

.0000

L
egend for Significant D

ifferences:  +
 or - indicates that an industry's average w

as significantly different (p<
.05) from

 the average of all other industries in that colum
n.  

(+
+

) or (- -)  indicates that the industry group’s 1994-1997 change w
as significantly different (p<

.05) from
 zero.

+
+

 or -- indicates that the industry group's 1994-97 change w
as significantly different (p<

.05) from
 the average change for all other industries.

* B
ased on test of joint significance of industry variables in regression.

Source:   A
nalysis of U

.S. C
ensus’  E

ducational Q
uality of the W

orkforce- N
ational E

m
ployer Survey data for 1994 and 1997.  



T
able 5.   T

he P
ercent O

f A
ll  U

.S. E
stablishm

ents and T
he P

ercent O
f E

stablishm
ents O

f  D
ifferent  Industry G

roups A
dopting H

igh P
erform

ance W
ork P

ractices In  1994  and 199

T
he figures represent percentages w

ithin the category at the left, w
eighted to be nationally representative of establishm

ents over 20 em
ployees.Percent  and A
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4
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7
1

9
9

4
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E
ntire U

SA
85.71%

83.54%
13.37%

15.36%
0.93%

1.10%
100%

(3167)
100%

(3081)
 

U
nion

86.24%
82.90%

12.99%
15.36%

0.77%
1.74%

12.95%
9.53%

N
onunion

84.31%
83.10%

14.66%
15.83%

1.03%
1.07%

87.05%
90.47%

20-49 em
ployees

84.47%
84.05%

14.89%
14.92%

0.64%
1.03%

60.92%
60.41%

50-99 em
ployees

90.51%
82.95%

8.18%
16.61%

1.31%
0.43%

21.58%
21.63%

100-249 em
ployees

84.25%
84.33%

14.04%
13.27%

1.71%
2.39%

12.32%
12.92%

250 and m
ore em

ployees
83.73%

77.87%
15.46%

20.54%
0.81%

1.59%
5.17%

5.04%
Food &

 T
obacco

 
89.69%

83.36%
8.45%

15.77%
1.87%

0.88%
1.56%

(149)
1.35%

(197)
T

extile and A
pparel

90.59%
93.85%

+
8.31%

5.90%
-

1.10%
0.26%

-
1.89%

(137)
1.58%

(140)
L

um
ber &

 Paper
84.08%

82.06%
15.62%

17.45%
0.30%

0.49%
1.76%

(191)
1.72%

(195)
P

rinting &
 P

ublishing
83.64%

87.99%
15.48%

12.01%
0.88%

0.00%
-

2.02%
(166)

1.87%
(172)

C
hem

icals &
 P

etroleum
79.57%

80.72%
18.23%

15.26%
2.19%

4.03%
1.06%

(174)
0.85%

(166)
P

rim
ary M

etals
89.37%

84.47%
10.49%

13.80%
0.14%

-
1.73%

 (+
+

)
0.59%

(189)
0.56%

(200)
F

abricated M
etals

92.29%
80.88%

(- -)
6.56%

17.02%
0.15%

-
2.10%

2.09%
(160)

2.03%
(180)

 M
achinery &

 Instrum
ents

89.58%
85.12%

10.42%
14.53%

0.00%
-

0.36%
-

4.21%
(189)

4.02%
(200)

T
ransportation E

quipm
ent

81.62%
77.31%

17.60%
19.21%

0.78%
3.48%

0.70%
(185)

0.64%
(166)

O
ther M

isc.  M
fg.

92.5%
+

84.10%
N

A
14.57%

0.07%
-

1.33%
N

A
(189)

3.14%
(211)

C
onstruction

85.67%
86.22%

14.33%
12.06%

0.00%
-

1.72%
6.76%

(145)
7.44%

(173)
T

ransport S
ervices

91.02%
82.10%

8.98%
16.02%

0.00%
-

1.88%
2.87%

(125)
3.02%

(106)
C

om
m

unications &
 U

til.
76.23%

-
82.2%

21.78%
+

14.2%
1.99%

 
3.5%

N
A

(215)
N

A
(164)

 
C

om
m

unication
N

ot available
90.95%

N
ot available

5.79%
N

ot available
3.26%

2.85%
1.67%

(52)
U

tilities
 

N
ot available

67.47%
N

ot available
28.46%

N
ot available

4.07%
N

A
0.98%

(112)
W

holesale T
rade

91.41%
83.56%

8.59%
14.38%

0.00%
-

2.06%
10.07%

(154)
10.59%

(137)
R

etail T
rade

83.69%
86.09%

15.38%
13.52%

0.93%
0.39%

35.54%
(133)

34.87%
(116)

F
inance

75.54%
81.0%

19.93%
18.93%

4.53%
0.07%

-
4.18%

(139)
4.12%

(80)
Insurance

79.20%
71.68%

16.75%
27.27%

4.06%
1.05%

2.38%
(125)

2.16%
(97)

H
otels

90.67%
87.02%

9.21%
11.76%

0.12%
1.22%

1.92%
(158)

1.87%
(114)

B
usiness S

ervices
86.82%

84.13%
11.88%

15.03%
1.30%

0.84%
6.99%

(131)
7.67%

(121)
H

ealth S
ervices

87.62%
71.36%

-
 - -  (- -)

11.68%
26.50%

+  ++ (++)
0.70%

2.14%
7.32%

(113)
7.78%

(146)

O
verall test for significance of

industry differences*
F

-value
1.91

1.26
1.51

1.04
2.04

2.27
p-value

.0103
.2018

.0732
.4151

.0086
.0013

L
egend for Significant D

ifferences:  +
 or - indicates that an industry's average w

as significantly different (p<
.05) from

 the average of all other industries in that colum
n.  

(+
+

) or (- -)  indicates that the industry group’s 1994-1997 change w
as significantly different (p<

.05) from
 zero.

+
+

 or -- indicates that the industry group's 1994-97 change w
as significantly different (p<

.05) from
 the average change for all other industries.

* B
ased on test of joint significance of industry variables in regression.

^ N
ote that the num

ber of establishm
ents indicates the actual num

ber of establishm
ents for w

hich w
e had usable data in this study.  T

he percents indicate the w
eighted percent of 

establishm
ents applied in the statistical analysis in order to be statistically representative of  all establishm

ents over 20 em
ployees in the U

nited S
tates.  

Source:   A
nalysis of U

.S. C
ensus’  E

ducational Q
uality of the W

orkforce- N
ational E

m
ployer Survey data for 1994 and 1997.


